Tarot of Athena
Client Care Form
Name……………………………………………………………………………………………
Date of Birth:
Email:

Client Agreement
My Commitment to You:
I will read and interpret the Tarot cards to the best of my abilities. I will keep any
client documentation securely and use passwords and codes where needed.
In coaching sessions I will work with you to achieve your goals, supporting you to
learn and develop the skills and strategies you need for success.
I will carry out email readings within the time period agreed - usually 72 hours. I will
do 'emergency' readings within 24 hours, for an agreed extra fee.
I will be available for any readings booked to take place on Zoom or similar.
Readings and/or coaching session will be cancelled if my fee is not paid at least 24
hours before the reading or session is due to take place.
I will be non-judgemental about any relationships you may have that are outside of
the heteronormative. I will respect your gender identity and use your requested
pronouns.
Client Commitment:
You will pay for readings and/or coaching sessions upfront and attend any online
sessions on time.
You understand that coaching sessions are are collaborative process and you will be
ready to work on your goals both during the session and between sessions.

You understand that any decisions you take following a reading or coaching session
are your own and you are responsible for those decisions and any outcomes.

Code of Ethics
I will serve the best interests of my clients with professionalism and integrity.
I will maintain the highest levels of confidentiality and privacy and will not share client
information without prior approval.
I will treat all clients with respect and use their preferred pronouns. I will not
discriminate against any client and will make agreed reasonable adjustments for any
client who is disabled.
I will share what I see in the Tarot cards with honesty and transparency. I will always
provide readings with compassion and in a non-judgmental manner.
I read the Tarot for guidance in all areas of life. However, if the client needs advice in
any area for which I am not qualified, I will encourage the client to seek out
professional advice (e.g. medical, legal, financial).
I do not make predictions about health conditions or pregnancy.
I will only read for under sixteen year olds after explicit consent from their parent or
guardian.
To protect the privacy of others, I will not read on a third party (e.g. “Does John really
love me? ”). Where possible, I will rephrase the question to focus the reading on
what is directly related to the client.
I will provide guidance and insight, but I will not make definitive predictions nor take
away the free will of my clients.
I will allow my clients to take responsibility for the decisions and actions they take
following a Tarot reading or coaching session.

Athena

